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The purpose of this research is to determine the development of the use of
the I-Kepri application at the Library and Archives Service of the Riau Islands
Province in an effort to improve the quality of public service management and
develop digital services for the residents of Tanjungpinang City.

The method used in this research was descriptive qualitative and included
a survey approach with several informants, including heads of departments,
functional staff, and officers or librarians involved in library services. Five library
users were also included.

The data analysis methods used in this study included qualitative data
analysis, data reduction, data presentation, and conclusion drawing. The data types
used were primary and secondary data.

Overall, it can be concluded that the I-Kepri application has made a positive
contribution to improving the quality of public services in the library sector. This
application facilitates public access to digital information and collections, while
strengthening the library's image as an institution that adapts to technological
advances. However, to achieve more optimal results, strategic steps are needed,
such as: Improving the technical quality of the application through system updates,
adding features, and fixing bugs. Improving the digital literacy of librarians and
users to ensure more effective application utilization. Conducting satisfaction
surveys and periodic evaluations to ensure services remain relevant to community
needs. Increasing promotion and dissemination of the I-Kepri application to ensure
wider public awareness and use.
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