DAFTAR PUSTAKA

Akhmad, M., & Alfayn, N. (2022). From E-Government to Good Governance :
Examining the Impact of Digitalization on Public Service Delivery in
Indonesia Keywords : E-government , Digitalisasi , dan good governance
Pendahuluan Penelitian pentingnya ini berangkat dari berbagai aspek
pemerint. 4(2), 19-40.

Aldi, M., Putra, E., Rizki, M., Putra, H., Emylia, N., & Musari, K. (2025). Dampak
Digitalisasi Layanan E-Samsat Dalam Meningkatkan Kepatuhan Pajak
Kendaraan Bermotor Di Kabupaten Jember Menulis : Jurnal Penelitian
Nusantara. 1(2023), 661-665.

Alhassan, I., Sammon, D., Daly, M., & Dennehy, D. (2022). The Use of Open, Axial
and Selective Coding Techniques: A Literature Analysis of IS.

Anggreni, N. K. A. Della, & I Dewa Ayu Putri Wirantari. (2025). Transformasi
Digital dalam Pelayanan Publik: Studi Literatur Dampak e-Samsat terhadap

Kepatuhan Wajib Pajak di Provinsi Bali. Socio-Political Communication and
Policy Review, 2(3). https://doi.org/10.61292/shkr.245

Antarini, A. W. dan L. (2020). Public Inspiration : Jurnal Administrasi Publik
Sistem Digital Tata Kelola Pemerintahan Daerah ( Digital Local Government
). 5(1), 57-71.

Arifin, Z., Subagja, 1. K., & Hakim, A. (n.d.). Digital Governance : Studi Kasus
Digitalisasi Pelayanan Publik Terpadu di Kabupaten Serang. 5(1), 1-19.

Bisogno, M., Ballesteros, B. C., Rossi, F. M., & Pe, N. (2025). Governance quality
and the sustainable development goals : an assessment in Europe. 37(6), 193—
219. https://doi.org/10.1108/JPBAFM-01-2025-0018

Cruz, R. S., & Mariana, V. (2025). Practical guidance as a graduation modality
and professional development in tourism: an Ecuadorian university case. 6(2),
1-11.

Cut Zambharira2, Zakki Fuad Khalil3, H. N. (2024). Challenges and Strategies for
Achieving Sustainable Development (SDG’s) Through Poverty Alleviation
Policies in North Aceh.

Dwi shintal, Slamet Muchsin2, L. R. putra3. (2025). Evaluasi E-Samsat dalam
Upaya Meningkatkan Pelayanan ( Studi pada kantor UPT PPD Mojokerto )
Program Studi Administrasi Publik , Fakultas [lmu Administrasi , Universitas
Islam Malang , J1 . MT Haryono 193 Malang , 65144 , Indonesia Pendahuluan
Tinjauan Pu. 19(6), 22-31.

131



Fadila,R,W. Fehan,A, R, L,. Najib,S, A. A. F. B. (2025). Jurnal edukatif. 3(2), 271—
276.

Fadrial, R., Tua, H., Freddy, R., & Wirman, W. (2024). A Qualitative Study on the
Influencing Factors of E-Government Adoption to Improve Public Trust in
Local Government: Case Study of Rokan Hulu Municipality. 13(1), 3544—
3563.

Farhan, T., & Prabowo, P. (2021). Sustainable Development Based Tourism
Governance Development Policy. 30(2), 70-77.

Fitriani. (2025). Politeia : Journal of Public Administration and Political Science
and International Relations Smart Governance for Smart Societies : A
Narrative Review of Digital. 1, 45-57.

Glass, L., & Newig, J. (2021). Governance for achieving the Sustainable
Development Goals : How important are participation , policy coherence , re
[l exivity , adaptation and democratic institutions ? Earth System Governance,

2, 100031. https://doi.org/10.1016/j.esg.2019.100031

Gumilang, G. S. (2016). Metode Penelitian Kualitatif dalam Bidang Bimbingan da
Konseling. 2(2).

Hasna,N. Euis, H. (2021). Penerimaan Pajak Kendaraan Bermotor Program Studi
Administrasi Keuangan. 1(2), 21-30.

Heeks, R. (2003). Understanding e-Governance for Development. Review, 85(6).
https://doi.org/10.20955/1.85.67

Irfan, B. (2023). Pelayanan Publik Era Digital : Studi Literatur Digital Era Public
Service : Literature Review. 4(1), 23-31.

Khan, H. K. (2021). Ethical Considerations in Social Sciences: The Dilemmas of
Informed Consen. 2(2), 189—195.

Nasution, M. S., Syahza, A., Rusli, Z., & Mashur, D. (2025). Public administration
in the era of digital and collaborative governance : a bibliometric analysis.
15(1), 121-142.

Nurdianti, F. ristiana. (2022). ( Studi Layanan E-Samsat di Tokopedia pada Unit
Pelaksana ( Studi Layanan E-Samsat di Tokopedia pada Unit Pelaksana Tugas
Akhir.

Pradilla, L. T., & Priyadi, M. P. (2021). Implementasi E-Government pada

Pelayanan E-Samsat dalam Menciptakan Good Governance pada Kantor
Samsat Surabaya.

132



Retnowati, N. D., Retnowati, D., Tinggi, S., & Adisutjipto, T. (2021). Peranan E-
Government dalam Rangka Mewujudkan Good Governance bagi Masyrakat.
202 1(semnaslIF), 205-211.

Rijali, A. (2018). Analisis Data Kualitatif Ahmad Rijali UIN Antasari Banjarmasin.
17(33), 81-95.

Saldana, J. (2022). The Coding Manual for Qualitative Researchers. 6(1), 232-237.

Sarabdeen, J. (2024). The Role of Government in Driving Sustainability : A Public
Policy Perceptive. 8(3), 1184-1200.

Septiani, A., Syamsir, Aulia, A. R., Resti, A., Fazira, V., Wijaya, D. A. S., & Aldeo,
Z.(2022). Peranan E-government dalam Pelayanan Publik Program Studi [lmu
Administrasi Negara Fakultas Ilmu Sosial Universitas Negeri Padang ,
Indonesia Abstrak Kata Kunci: Good Governance , e-government System

MPP Abstract Peranan E-government dalam Pelayanan Pu. Jurnal Ilmu Sosial
Dan Pendidikan, 3(5), 302-313.

Susarianto, B. (2024). Analisis Peran Kepemimpinan Digital Dalam Transformasi
Digital Di Sektor Publik. Jutisi : Jurnal llmiah Teknik Informatika Dan Sistem
Informasi, 13(2), 1530. https://doi.org/10.35889/jutisi.v1312.2227

Tambunan, M., & Dompak, T. (2025). Peran E-Government Dalam Peningkatan
Efesiensi Dan Efektivitas Pelayananan Publik. Professional : Jurnal
Komunikasi Dan Administrasi Publik, 12(1), 282-286.

Triyosanti, C., Mufarokhah, D. F., Angelina, S. N., Cahyono, A. S.,
Margayaningsih, D. 1., Studi, P., Publik, A., Tulungagung, U., & Integration,
V. (2024). Dampak Penerapan Aplikasi Layanan Signal(Samsat Digital
Nasional) Terhadap Pelayanan Pajak Kendaraan Bermotor di TulungAgung
The Impact Of The Implementation Of The Signal Service Aplication (National
Digital Samsat) On Motor Vehicle Tax Service In. 1, 1-8.

West, D. M. (2022). E-Government and the Transformation of Service Delivery and
Citizen Attitudes.

Wirtz, B. W., Weyerer, J. C., Becker, M., & Miiller, W. M. (2022). Open
government data: A systematic literature review of empirical research.

Electronic Markets, 2381-2404. https://doi.org/10.1007/s12525-022-00582-8

Wiyanda Vera Nurfajriani2, D. (2022). Triangulasi Data Dalam Analisis Data
Kualitatif. 10(September), 1-23.

Zolkefli, Y. (2021). Ethical Considerations in Nursing Research. December, 9—11.

133



Zubaidah, E., & Lubis, E. F. (2021). Inovasi Layanan Aplikasi E Samsat Dalam
Pembayaran Pajak Kendaraan Bermotor Di Provinsi Riau. 74(2), 120-125.

134



