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MOTTO

“Learn seriously and continuously, because success is not determined by luck or
circumstances, but by our willingness to learn, grow, and maximize the potential that
exists within ourselves.”

-Wahyudi

“Education is the most powerful weapon which you can use to change the world. Through
education, individuals gain knowledge, develop character, and create opportunities to

achieve success while contributing positively to society.”

-Nelson Rolihlahla Mandela
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“Seeking knowledge is an obligation for every Muslim, because knowledge enlightens

the mind, strengthens faith, guides good character, and serves as the foundation for

achieving success and bringing benefit to others.”

(Menuntut ilmu adalah kewajiban bagi setiap Muslim, karena ilmu menerangi akal,
menguatkan keimanan, membimbing akhlak yang baik, serta menjadi landasan untuk

meraih kesuksesan dan memberikan manfaat bagi sesama.)

-Inspired by the Hadith of Prophet Muhammad SAW (HR. Ibnu Majah No. 224)



ACKNOWLEDGMENTS

Assalamu’alaikum warahmatullahi wabarakatuh
In the name of Allah, the Most Gracious, the Most Merciful. May peace and
blessings be upon the Prophet Muhammad, the Messenger of Allah. Praise be to
Allah, the Lord of the Worlds, for His mercy, grace, and guidance, enabling the
researcher to complete this skripsi entitled: “Designing An Effective English for
Tourism Module for Natuna Geopark Local Tour Guides”. This skripsi was
prepared as one of the requirements for obtaining a Bachelor’s degree (S1) in the
English Education Study Program, Faculty of Teacher Training and Education,
Universitas Maritim Raja Ali Haji (UMRAH). The researcher acknowledges that
the preparation of this skripsi would not have been possible without the prayers,
support, assistance, guidance, and motivation from various parties, both morally
and materially. Therefore, the researcher would like to express sincere gratitude to:
1. Prof. Dr. Agung Dhamar Syakti, S.Pi., D.E.A., Rector of Universitas
Maritim Raja Ali Haji.
2. Ahada Wahyusari, S.Pd., M.Pd., Dean of the Faculty of Teacher Training
and Education, Universitas Maritim Raja Ali Haji.
3. Assist. Prof. Dewi Nopita, S.Pd., M.Pd., Head of the Department of
Language and Arts Education, Universitas Maritim Raja Ali Haji.
4. Assist. Prof. Dewi Murni, S.S., M.Hum., Coordinator of the English
Language Education Study Program (ELESP), Universitas Maritim Raja Ali

Hayji.

vi



5. Assist. Prof. Gatot Subroto, S.S., M.Pd. MCE., as the first supervisor, who
with sincerity and extraordinary patience has guided the researcher through
every challenging process. His guidance and advice not only helped in the
preparation of this skripsi, but also strengthened the researcher's mental
fortitude and spirit during times of exhaustion. It is an invaluable honour for
the researcher to be under his guidance.

6. Assoc. Prof. Satria Agust, S.S., M.Pd., CIAR.. MCE. MCF., as the second
supervisor, has patiently provided guidance, motivation, and valuable
direction. Every piece of feedback and correction he provided not only
improved the quality of this skripsi but also served as a source of inspiration
for the researcher to keep moving forward when facing challenges. It is a
great honour for the researcher to have learned and grown under his
guidance.

7. Assist. Prof. Hanifah, S.Pd.I., M.Pd., as an academic supervisor, is not only
an academic mentor but also a figure who always encourages and inspires.
With great patience, she provides guidance, support, and motivation that is
both calming and uplifting, especially when researchers are tired and
doubtful. The researcher is also deeply grateful for her support, which
helped them achieve one of their most valuable accomplishments as a
participant in the Inter-Provincial Youth Exchange Programme (PPAP) by
the Ministry of Youth and Sports (Kemenpora) in 2025. Her assistance,
prayers, and trust have been a strong foundation for the researcher

tocontinue growing, dreaming, and achieving excellence.

vii



8.

10.

All lecturers of the English Education Study Programme who have sincerely
shared their knowledge, experience, and exemplary behaviour during the
lecture period. Not only as teachers, but also as mentors and inspirers who
shape the way of thinking, attitude, and character of researchers. Every
lesson and piece of advice given has become a valuable asset that will
always be remembered throughout life's journey. I also extend our gratitude
to all academic staff, particularly Mr. Widodo, for their assistance, kindness,
and patient service throughout the study period.

Dear beloved parents, Mr. Zurmanto and Mrs. Sarmiyati, who have been a
guiding light throughout the researcher's journey. Thank you for your
endless prayers, unconditional love, and immeasurable sacrifices. In silence
and weariness, you have always prioritised the researcher's education above
all else, teaching the meaning of perseverance, patience, and dreams that
must be fought for. This work is dedicated with a heart full of love as a token
of devotion that will never be enough to repay all your love and sacrifice.
My dearest sister, Nopita, S.Pd., who never stopped fighting in silence.
Thank you for all the prayers, support, and life lessons you have given. With
tears held back and fatigue never shown, you have proven that education is
the noblest path to uplift the family's dignity. Your success in completing
your studies and graduating is an invaluable source of pride and the greatest
source of strength for the researcher. The researcher promises to follow in
those noble footsteps. More than that, the trust and hopes entrusted by Father

for both his children to continue their education up to the master's degree

viil



11

12.

13.

(S2) level have become an unyielding flame of motivation to keep moving
forward, striving, and bringing honour to the family through education and

the future.

. Thank you to all friends of the 8th batch of the Riau Islands Province

Kampus Mengajar who have been an important part of this journey of
service. Together, we strive to improve the quality of education through
literacy, numeracy, and technological adaptation. Being a Caraka of the
Riau Islands Province Kampus Mengajar and part of the last batch of the
Kampus Merdeka is a great honour for researchers. Thank you to the group
leaders, members, and all fellow comrades who have worked
wholeheartedly.

I would like to express our gratitude to the extended family of KKN
UMRAH 2025 Group 18, Lancang Kuning Village. Every experience both
joyful and sorrowful has been a valuable lesson in teamwork and resilience.
Thanks to our collective hard work, the entire programme was successfully
implemented, even opening up opportunities for researchers to participate
in national-scale activities. All these memories will always be a valuable
part of the researchers' life journey.

Thank you to the extended family of the Interprovincial Youth Exchange
Programme (PPAP 2025) placements in Central Kalimantan and Bali. In a
short period of time, this programme brought together researchers with the

finest young men and women from 35 provinces, teaching them the meaning

X



14.

15.

16.

of diversity, unity, and the spirit of service. Though parting is bittersweet,
the experiences and bonds formed will always remain in our memories.

To my closest friends back home in Natuna “Sapurtera, Sara Sardila,
Mayang Rara Wistari, Ade Saputra, Ridoli, and Aldiansyah” thank you for
being the warmest place to come home to. Every simple moment we spent
together became a source of strength in difficult times and memories that
will never be forgotten.

Thank you to my dear friends, “Yuwansari, Amelia, Dhimas Aditya
Ramadhan”, who always accompanied me throughout my research journey
at Natuna Geopark. Every discussion, story, and simple moment we shared
together became a source of motivation that encouraged me to complete this
research proposal and skripsi. I will always cherish the countless hours we
spent working on our academic tasks at KFC, Mie Gacoan, Mr. Blitz,
Momoyo, Bingxue, Mixue, and Cooler City. Those places were not only
where this thesis was written and revised, but also where memories,
laughter, and friendships were strengthened. Your presence meant so much
to me and was truly irreplaceable. Thank you for being part of this journey
and for making it more meaningful than I could have imagined.

Thank you to Eric Yosefthan Manurung, Farel Al Najib, Tancis Anantri,
Randika Achmadi, Apriyadi, and the entire QRIS Culinary Journey
Indonesia Riau Islands 2026 family. Who would have thought that through
this competition we would not only meet amazing new friends, but also

build meaningful connections, gain unforgettable experiences, and create



17.

18.

memories that will always stay with us. Thank you for every laugh, every
story, every moment of togetherness, and all the support you’ve shared. You
are truly wonderful people who made this journey even more meaningful. I
hope out friendship continues long after this competition ends, and I look
forward to meeting you all again in another amazing journey. Wishing you
all the very best for the future.

To my dear friends, Azim, Sherly, Rahman, Timot, Fatika, and Eki, thank
you for unwavering support throughout the completion of my yudisium and
graduation requirements. Despite the many challenges and obstacles we
faced, we stood by one another and successfully reached this milestone
together. I will always cherish the moments we shared at Kopi Kenangan,
where we worked on our documents, encouraged one another, and created
unforgettable memories. Your friendship, kindness, and support made this
journey far more meaningful than I could have imagined. Thank you for
being an irreplaceable part of this achivement.

For myself, thank you for persevering, fighting, and staying strong in the
face of every challenge along this journey. Every drop of sweat, every long
night, and every failure 1 have ever experienced is proof of my
determination and spirit to keep moving forward. The achievements I have
made are only the first steps of a long journey, and I am confident that I can
do it, just like the great people out there. I promise to the world, and most
importantly to my parents, that [ will prove I am capable, elevate their status,

and realise the dreams that have been fought for with prayers and

x1



perseverance. This journey is not merely about titles or awards, but about
the resolve to keep growing, learning, and becoming a person who is

beneficial to myself, my family, and my surroundings.

In closing, the researcher hopes that this skripsi can provide benefits,
inspiration, and become a valuable reference for readers and those in need.
The researcher fully realises that this skripsi is far from perfect, so
constructive criticism, suggestions, and input are highly appreciated as
material for improvement and refinement in the future. May this work be a
small but meaningful step in the journey of scientific knowledge and

educational development.

Tanjungpinang, 17 Juni 2026

The Researcher

Wahyudi

Xii



TABLE OF CONTENTS

COVER .....uuorieiteinicnicnssninssissssssessissssssesssssssssssssstsssssssssssssssssssssssssessssssssssssssssss i
APPROVAL SHEET .....couiiiiiirinsensecsnicseisesssissssssesssscsssssssssssssssssssssssssssssssssssss ii
STATEMENT OF THE ORIGINALITY OF SKRIPSI . iv
IMOTTO cauceeinirninninensaissnnssensssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssses v
ACKNOWLEDGEMENTS......coiviiiininnninenssinssissesssessasssssssnsssssssssssssasssssssssssssssss vi
TABLE OF CONTENTS...cccovininntinuicsnicsnnsnncssnssnsssissscesssssessssssnssssssssssassasssssans xiii
LIST OF TABLE Xvi
LIST OF FIGURIEET..........ccoiniemisiossncsonssossssessassesssassonssors sassmssasstisssssesssrssanss xvii
LIST OF APPENDICES .....cooviininnuinsinsuissenssessansssssansssssssssssssassssssssssassssssssesass xviii
ABSTRAK ...ouuoiiriiiicnicnsnnicssnnicsssnssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssses Xix
ABSTRACT ......coovrirenrcscsicssnsesssssssnsssssnssssssssssssssssssssssssssssssssssssesssssssssssssssasessess XX
CHAPTER I INTRODUCTION.......ccievirresuissensnssarsssssssssasssasssssssssssssssssasssassssssas 1
1.1 Background of the Study ... 1
1.2 Research QUESTIONS .......c..eiiiuiiiiiiieeiiieeeiieceteeeeteeeetteeeetreeeeaeeeeeaaeeeeraeeesneesaneeenns 8
1.3 Objective of the StUAY.........cooiiiiieiieiieeeee e 8
1.4 Significances of the StudY........cccoiiiiiiiiiiiiii e 8
B | .. TheGEEMTTINSS—"""" W ................... SSSS— ... S 9
I PractiCEi  cewe....... oo e, .../ /SSSY ... S 9
1.5 Specification of ProducCt..........ooouveiiiiiiiiiiiiiie e 9
1.6 Definition of Key Terms..........ccoueeiiiiiieniiiiieeieesiie et 11
CHAPTER II LITERATURE REVIEW ........couinininninsensissansssssanssassesssssssses 14
2.1 Review of Related TheOoTies .........covuiiiiiiiiiiiiiiiiiicsieeieeeest e 14
2.1.1. Definition of English for Specific Purposes (ESP) ........cccccccvveeneennne. 14
2.1.2. The Importance of ESP in the Tourism Field...........cccccooeevinininnenne. 17
2.1.3. Definition of English for Tourism.........cceceeeerienerneniinieneneneeeee. 20
2.1.4. The Role of Tour Guides in the Tourism Industry .........ccccceeuveerveennnee. 21
2.1.5. The Importance of English for Tour Guides ..........ccccceevvveerciveenreennne. 24
2.1.6. Communicative Language Teaching (CLT)........cccceevuevvienieerieennennen. 26
2.1.7. Learning Module.........cccooeiieiiiiiieiieeitee et 26
2.1.8. Geopark Module and Education Purposes.........cccceeeveeecveenieeenneeennee. 32

Xiii



2.2 Review of Related FINdings .........coccveviiiiieiiiiiiieieeieceeeeeee e 35

2.3 Conceptual Framework ..........ccoooiiiiiiiiiiiiieie it 40
CHAPTER III RESEARCH METHODOLOGY ....ucoecenrersuinsurssensanssassessanssnnes 44
3.1 ReSEArch DIESIZN...cccuuiiiiiiieciiiecte e aee e eeneaee s 44
3.2 Research And Development Model ...........cccoeviieiiieniieniieniieieie e 46
3.3 Research ProCedUIES .........cceeiiiiiiiiiienieieeieeeeee et 50
3.3.1. Define Stage......ccveeiiviiiiiiiiiiie sttt e s 50
3.3.2. DeSIGN StAZE ...eveveenieriiiniiiiieieeitee ettt ettt 52
3.3.3. Development Stage........cccevcuiiiiiiieeiiiieeiiie e erreeesireeesie e eaee e 56
3.3.4. Implementation StAZE ......c.cceverviierieiiieeiieeie et eee e e e ens 59
3.3.5. Evaluation Stage ......ccccoeiruiriiniiniinienieeseeteeteee et 60

34 ProducCt Trial.....cooiiiiieiieiiee et ettt et 62
3.4.1. Research PartiCipants..............oovueeruieriienienieeniieeieesieeeiie e eieeesraesaneens 63
3.4.2. Setting of the Research .............ccooieiiiiiiiniiiiiiceeeeeeeeee e 65
3.4.3. Types Of Data.......coouiiiiiiiiieiiee ettt 66
3.4.4. Research INSrument ...........ccooiieeiiieiiiiiienie e 66
3.4.5. Techniques of Data AnalysiS.........cccvieriiieriiieeiieeeiiie e 79
3.4.6. Summary of Research Procedures.............cccceeeviieeviienniieeeieeeieeeenn 83
CHAPTER IV FINDINGS AND DISCUSSIONS.....cocctvrersncsurseesanssasssssssssnses 84
4,1, GRS ... N er o 0 S, NS ... A 84
41T ANALYSIS .ueiiiiieeeiieeeieeesieeerieeesteeeseteeestaeeseaeesnaneeentreeenbaeennsaeenaeeennneeenns 86
4.1.2TERIGN ......c.c..cci. .. I . .................... 0 .....0eennne 94
4.1.3 DevOl@BERRG . ..... ... ... S5 00555 B e Trrnneesheobesene s 98
4.1.4 TMPIEeMENtAtION ...ooviiiiiiriieeiieiieeeeesiie et esite et e sieesbeesieeebeeseeeeseesaeeens 136
4.1.5 EValUAtion .......ooouiiiiiiiiiiie ettt 141

4.2 DISCUSSION ..ttt eiteeiee et ettt et e et e st e e et e e sbeeeabeesbeesabeesbeeeabeenbeesaseenbeeans 144
CHAPTER V CONCLUSION AND SUGGESTION ....148
5.1 CONCIUSION ...ttt st 148
5.2 SUGZESTION ....vveeeiiie ettt te et e e ste e e sebee e saeeesaeessaeesssaaesnseaennseeenns 150
133033 91 0 1€ 272N g & I /R 153
APPENDICES ...164

X1V



CURRICULUM VITAE 187

XV



LIST OF TABLE

Table 2.1 Review of Related FINAings ..........ccooovviiiiieniieiiieniiiiieieeeecee e 37
Table 3.1 Interview GUIAEINE.......cccuevieriiiiiriieiieieeeeeeeeeee e 68
Table 3.2 Observation Sheet ...........ccooeeviriiiiiiiiiieeee e 71
Table 3.3 Document Analysis ChecKliSt..........cccuveeviieeriieeiieeieece e 74
Table 3.4 Likert Scale.........coooiiiiiiiiii e 76
Table 3.5 Expert Validation Sheet Guideline...........ccoeevveerieeiieniiiiiieniieeeee 77
Table 3.6 The Range Mean Score Quantitative Analysis Module’s .................... 82
Table 4.1 Thematic Analysis of Interview Results ...........ccccoeiiiiiiiieiniiiiins 87
Table 4.2 Result of Language Expert Validation ............ccccoceveeveniiniicniiencnnn. 100
Table 4.3 Revision Based on Language Expert Feedback ..............cccoevveennnnnen. 104
Table 4.4 Document Analysis Checklist for the First Tourism Expert............... 106
Table 4.5 Expert Validation Sheet Guidelines for the First Tourism Expert......111

Table 4.6 Results of the First Tourism Expert's Validation on Module Material

.............................................................................................................................. 114
Table 4.7 Revisions Based on the First Tourism Expert's Feedback .................. 118
Table 4.8 Document Analysis Checklist for the Second Tourism Expert........... 120

Table 4.9 Expert Validation Sheet Guidelines for the Second Tourism Expert..125
Table 4.10 Results of the Second Tourism Expert's Validation on Module Material

.............................................................................................................................. 129
Table 4.11 Revisions Based on the Second Tourism Expert's Feedback............ 133
Table 4.12 The Result of Student's QUeEStIONNAITe ..............cccoveeeeeevvieereireeeeenn, 138

XVi



LIST OF FIGURE

Figure 2.1 Conceptual Framework...........cccccveeviiieiiiieieeeeceeee e 43
Figure 4.1 The Canva app that will be used to design the E-Module.................... 95
Figure 4.2 The features of the elements to be used in the E-Module design ........ 96
Figure 4.3 Design concept for the geosite and the Natuna Geopark logo............. 96
Figure 4.4 Draft of the Natuna Geopark material for the E-Module..................... 96
Figure 4.5 Designing E-Module English for Natuna Geopark Tourism............... 97
Figure 4.6 Display of E-Module Before Revision Language Expert.................. 105
Figure 4.7 Display of E-Module After Revision Language Expert .................... 105
Figure 4.8 Display of E-Module Before Revision Tourism Expert 1 ................. 119
Figure 4.9 Display of E-Module After Revision Tourism Expert 1.................... 119
Figure 4.10 Display of E-Module Before Revision Tourism Expert 2 ............... 134
Figure 4.11 Display of E-Module After Revision Tourism Expert 2.................. 134
Figure 4.12 QR Code Access to the Final Product of the E-Module "Natuna
Geopark for TOUTISIM" .......cc.oiiiiiiiiiiee ettt 136
Figure 4.13 The Results Data of the Questionnaire .........ccccceeeveuveerceeencieeenieeens 139

xvii



LIST OF APPENDICES

Appendix 1. Summary of Research Procedures...........ccccoveevviiienciiinciicnieeee, 165
Appendix 2. Document Analysis Checklist .........cccccevveeviieiniiieniiieeieecee e, 170
Appendix 3. Expert Validation Sheet Guideling..............cceevveeviieniiiiienireienne, 172
Appendix 4. Interview Results and Interview Recordings.........ccccecevverieenicnnnene 174

Appendix S. Before and After Design of the E-Module "Natuna Geopark for
TOUTISIN ...ttt et et ettt et e bt e st e s ee et e e sbteen b e e teeeabeesaeeenseesneeenseas 175
Appendix 6. Validation Results in the Development Stage..........cccoecvveenveennnne. 176
Appendix 7. Implementation Stage and User's Responses toward the E-Module
"Natuna Geopark for Tourism" .........cccoeiiiiiiiiiiiii e 177
Appendix 8. Final Product of the E-Module "Natuna Geopark for Tourism" ....178
Appendx 9. Letter of Permission Executive Chairman BPGN Natuna (Geopark
INGEEEED. ... ....... [SS——— ... ... NS ... .. ... 179
Appendix 10. Letter of Permission from BPGN Natuna (Geopark Natuna) ...... 180
Appendix 11. The letter has carried out research in BPGN Natuna (Geopark

Appendix 12. Documentation with the NGYF President, the Manager of the Batu
Kasah Geosite (Tour Guide), and Executive Chairman of BPGN Natuna (Geopark

NatufEum, .. ... S e o oy, N J Y S 184
Appendix 13. Documentation together with students and members of NGYF
(GEOoPArK NATUNA) ......veeiiiieeiiie et eeiee e ettt e steeesaeeeseteeeeaeeenereesaeeseseeessseeennseesnnnes 185
Appendix 14. Plagiarism-Free Certificate........c..coceeviriiniiieniininniiicneccnens 186

XViil



