
104 

 

  

DAFTAR REFERENSI 
 

 

 A. Buku 

 

Creswell, J. W. (2018). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. SAGE Publications. 

 

Creswell, J. W. (2023). Research Design: Pendekatan Metode Kualitatif, 

Kuantitatif, dan Campuran. Pustaka Pelajar. 

 

Fowler, F. J. (2014). Survey Research Methods. SAGE Publications. 

 

Ghozali, I. (2018). Aplikasi analisis multivariate dengan program IBM SPSS 25 

(Edisi ke-9). Badan Penerbit Universitas Diponegoro. 

 

Ghozali, I. (2022). Aplikasi Analisis Multivariate Dengan Program IBM SPSS. Badan 

Penerbit Universitas Diponegoro. 

 

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson. 

 

Moenir, A. S. (2016). Manajemen Pelayanan Umum di Indonesia. Bumi Aksara. 

 

Neo, B. S., & Chen, G. (2007). Dynamic Governance: Embedding Culture, 

Capabilities and Change in Singapore. World Scientific Publishing. 

 

Notteboom, T., Pallis, A., & Rodrigue, J.-P. (2022). Port Economics, 

Management and Policy. Routledge. 

 

Rodrigue, J.-P. (2022). The Geography of Transport Systems (5th ed.). Routledge. 

 

Sekaran, U., & Bougie, R. (2011). Business Research Methods: A Skill-Building 

Approach. Wiley. 

 

Sinambela, L. P. (2019). Reformasi Pelayanan Publik: Teori, Kebijakan, dan 

Implementasi. Bumi Aksara. 

 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

 

Sugiyono. (2021). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

 

Terry, G. R. (2009). Prinsip-Prinsip Manajemen. Bumi Aksara. 

 



105 

 

  

 

B. Laporan/Dokumen Resmi 

 

PT Pelindo Multi Terminal Tanjungpinang. (2026). Data penggunaan PAS dan 

pelayanan penumpang Pelabuhan Sri Bintan Pura Tanjungpinang. PT 

Pelindo Multi Terminal Tanjungpinang. 

 

PT Pelindo Multi Terminal Tanjungpinang. (2026). Profil PT Pelindo Multi 

Terminal Tanjungpinang. PT Pelindo Multi Terminal Tanjungpinang. 

 

C. Jurnal 

 

Afida, N. I., Kumalasari, A., Swasanti, I., & Yosif, M. A. I. (2025). Dynamic 

governance in public service: Case study on Bojonegoro Traffic Information 

Center application. Jurnal Administrasi Publik Public Administration 

Journal, 15(1), 22–39. https://doi.org/10.31289/jap.v15i1.13499  

 

Alsalfiti, A., & Notteboom, T. (2025). The impact of port service quality on 

customer satisfaction: The case of clearing and forwarding agents in Kuwait 

Shuwaikh Port. Maritime Business Review, 10(1), 76–103. 

https://doi.org/10.1108/MABR-04-2024-0030  

 

Amin, S., & Wicaksana, A. (2025). Dynamic governance model for mass rapid 

transportation in Jakarta. Journal of Governance, 10(1), 32–45. 

https://doi.org/10.31506/jog.v10i1.24531  

 

Elmas, M. S. H., & Sari, M. D. (2026). The mediating role of passenger 

satisfaction: Examining SERVQUAL and repurchase intentions at Tanjung 

Wangi Port. Ilomata International Journal of Management, 7(2), 796–803. 

https://doi.org/10.61194/ijjm.v7i2.2214  

 

Galuh Ascarya, P., & Harmawan, B. N. (n.d.). Dynamic governance dalam 

penyelenggaraan Nganjuk Smart City oleh Pemerintah Daerah Kabupaten 

Nganjuk. Jurnal Pemerintahan dan Politik, 10, 706–724. 

https://doi.org/10.36982/jpp.v10i4.5821  

 

Gracia, M. D., González-Ramírez, R. G., Ascencio, L. M., & Mar-Ortiz, J. (2022). 

Assessing the implementation of governance best practices by Latin American 

ports. Maritime Economics & Logistics, 24(4), 806–834. 

https://doi.org/10.1057/s41278-022-00224-y  

 

Hanelt, A., Bohnsack, R., Marz, D., & Marante, C. A. (2021). A systematic review 

https://doi.org/10.1108/MABR-04-2024-0030
https://doi.org/10.31506/jog.v10i1.24531
https://doi.org/10.61194/ijjm.v7i2.2214
https://doi.org/10.36982/jpp.v10i4.5821
https://doi.org/10.1057/s41278-022-00224-y


106 

 

  

of the literature on digital transformation: Insights and implications for 

strategy and organizational change. Journal of Management Studies, 58(5), 

1159–1197. https://doi.org/10.1111/joms.12639  

 

Hantoro, P. T., Astuti, H. J., Rachmawati, E., & Purwidianti, W. (2025). The effect 

of service quality, corporate image, customer trust, customer satisfaction, and 

customer experience on customer loyalty at PT Pelindo (Persero) (Case study 

at Tanjung Intan, Gresik, and Tanjung Perak Port). Indonesian 

Interdisciplinary Journal of Sharia Economics, 8(2). 

 

Lai, Z., Khaskheli, M. B., & Ba, Z. (2026). Sustainability and smart technology in 

supply chains, law, and economic development: A comparative study of 

logistics performance in smart ports of China and Pakistan. Sustainability, 

18(1). https://doi.org/10.3390/su18010324  

 

Mappeabang, Sitepu, G., & Misliah. (2026). Quality management of passenger 

terminal services (Case study at Bitung Port). SSRG International Journal of 

Civil Engineering, 13(1), 1–8. https://doi.org/10.14445/23488352/IJCE-

V13I1P101  

 

Natsir, N., Halim, R., & Tahili, M. H. (2023). The effect of dynamic governance on 

public service innovation through the recruitment of managers of public 

organizations. Public Policy and Administration, 22(4), 405–417. 

https://doi.org/10.13165/VPA-23-22-4-02  

 

Nguyen, T. Q., Ngo, L. T. T., Huynh, N. T., Le Quoc, T., & van Hoang, L. (2022). 

Assessing port service quality: An application of the extension fuzzy AHP and 

importance-performance analysis. PLoS ONE, 17(2). 

https://doi.org/10.1371/journal.pone.0264590  

 

Qonita, F. (2024). Dynamic governance in bureaucratic reform: A case study of 

Dispendukcapil Surabaya. Jurnal Mengkaji Indonesia, 3(2), 243–266. 

https://doi.org/10.59066/jmi.v3i2.797  

 

Samekto, A. A. (2025). Passenger satisfaction and digital service innovation in 

ferry transport: Evidence from Indonesia. International Journal of EBusiness 

and EGovernment Studies, 17(1), 408–426. 

https://doi.org/10.34109/ijebeg.2025170119  

 

Wahyudi, I. P. G. B. I., & Lukman, J. P. (2026). Building digital governance 

capacity: Civil service development strategies in the era of Industry 4.0. 

Populis: Jurnal Ilmu Sosial dan Ilmu Politik, 20(2), 221–243. 

https://doi.org/10.1111/joms.12639
https://doi.org/10.3390/su18010324
https://doi.org/10.14445/23488352/IJCE-V13I1P101
https://doi.org/10.14445/23488352/IJCE-V13I1P101
https://doi.org/10.13165/VPA-23-22-4-02
https://doi.org/10.1371/journal.pone.0264590
https://doi.org/10.59066/jmi.v3i2.797
https://doi.org/10.34109/ijebeg.2025170119


107 

 

  

https://doi.org/10.30598/populis.20.2.221-243  

 

Waris, I., Susanti, A., & Haryono, D. (2025). The influence of dynamic governance 

on public service innovation: Analysis of recruitment of officials of public 

organizations in local government. International Journal of Innovative 

Research and Scientific Studies, 8(4), 401–406. 

https://doi.org/10.53894/ijirss.v8i4.7860  

 

Wibowo, W., Setiawan, B., Lira Agusinta, R., Ridho, R., & Ikhsan, B. (2024). The 

effect of service quality on port operational performance and satisfaction: A 

study of transportation and passenger companies at Luwuk Port in Banggai 

District. Journal of Transportation and Port Studies, 8(2). 

 

Widowati, L., Setyowati, K., & Suharto, D. G. (2023). Dynamic governance as 

perspective in Indonesian bureaucracy reform: Qualitative analysis of 

Indonesian bureaucracy reform based on dynamic governance. Jurnal Bina 

Praja, 15(2), 311–324. https://doi.org/10.21787/jbp.15.2023.311-324 

 

Yuliyanti Mozin, S., Tutulango, A., Carlos, S. V., & Paputungan, F. D. (2026). 

Penguatan kualitas pelayanan publik melalui standar pelayanan prima dan 

indikator kinerja terukur. Jurnal Ilmu Komunikasi, Administrasi Publik dan 

Kebijakan Negara, 3(2), 11–23. 

https://doi.org/10.62383/komunikasi.v3i2.972  

 

D. Peraturan Perundang-undangan 

 

Pemerintah Republik Indonesia. (2009). Peraturan Pemerintah Republik Indonesia 

Nomor 61 Tahun 2009 tentang Kepelabuhanan. 

 

Republik Indonesia. (2008). Undang-Undang Republik Indonesia Nomor 17 Tahun 

2008 tentang Pelayaran. 

 

Republik Indonesia. (2009). Undang-Undang Republik Indonesia Nomor 25 Tahun 

2009 tentang Pelayanan Publik. 

 

 

 

 

https://doi.org/10.30598/populis.20.2.221-243
https://doi.org/10.53894/ijirss.v8i4.7860
https://doi.org/10.21787/jbp.15.2023.311-324

	DAFTAR PUSTAKA

