
 
 

 

 

IMPLEMENTASI PROGRAM MELALUI CORPORATE SOCIAL 

RESPONSIBILITY (CSR) PT PERTAMINA FUEL TERMINAL  KIJANG 

BAGI USAHA MIKRO DI KELURAHAN SUNGAI ENAM  KECAMATAN 

BINTAN TIMUR KABUPATEN BINTAN 

 

 

 

SKRIPSI 

 

 

 

     

 

     

 

 

 

 

 

 

 

 

 

 

ADELLA MEITRIANTI  

NIM. 160563201067 

 

 

 

 

PROGRAM STUDI ILMU ADMINISTRASI NEGARA 

FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 

UNIVERSITAS MARITIM RAJA ALI HAJI 

TANJUNGPINANG 

2022    



 

 

 

IMPLEMENTASI PROGRAM MELALUI CORPORATE SOCIAL 

RESPONSIBILITY (CSR) PT PERTAMINA FUEL TERMINAL  KIJANG 

BAGI USAHA MIKRO DI KELURAHAN SUNGAI ENAM  KECAMATAN 

BINTAN TIMUR KABUPATEN BINTAN 

 

 

SKRIPSI 

Diajukan untuk Memenuhi Salah Satu Syarat Memperoleh Gelar Kesarjanaan  

 

     

 

     

 

 

 

 

 

 

 

 

ADELLA MEITRIANTI  

NIM. 160563201067 

 

 

 

 

PROGRAM STUDI ILMU ADMINISTRASI NEGARA 

FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 

UNIVERSITAS MARITIM RAJA ALI HAJI 

TANJUNGPINANG 

2022    



 

iii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

v 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

DAFTAR ISI 

Halaman 

SAMPUL/COVER 

HALAMAN JUDUL SKRIPSI ............................................................................. i 

LEMBAR PERSEMBAHAN ............................................................................... ii 

PERNYATAAN ORISINILITAS ....................................................................... iii 

PENGESAHAN ..................................................................................................... v 

KATA PENGANTAR .......................................................................................... vi 

PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH  ............. ix 

ABSTRAK ............................................................................................................. x 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL .............................................................................................. xiv 

DAFTAR GAMBAR ........................................................................................... xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB 1 PENDAHULUAN  ..............................................................................     1 

 1.1 Latar Belakang  .................................................................................. 1 

 1.2 Perumusan Masalah   ......................................................................... 7 

 1.3 Tujuan penelitian ................................................................................ 7 

 1.4 Manfaat Penelitian ............................................................................. 8 

BAB 2 KAJIAN PUSTAKA ............................................................................   9 

 2.1 Tinjauan Pustaka  .............................................................................   9 

 2.2 Kerangka teori  ................................................................................. 14 

 2.2.1 Kebijakan ................................................................................ 14 

 2.2.2 Implementasi Kebijakan .......................................................   25 

 2.2.3 Pemberdayaan ......................................................................... 28  

               2.3 Kerangka Berfikir............................................................................. 32 

               2.4 Definisi Konsep ................................................................................ 33 

BAB 3 METODE PENELITIAN ..................................................................   36 

 3.1 Pendekatan Penelitian ....................................................................   36 

 3.2 Objek Penelitian ............................................................................... 36 

 3.3 Fokus Penelitian ............................................................................... 36 

 3.4 Sumber Data ..................................................................................... 37 

 3.5 Teknik dan alat pengumpulan data .................................................. 37 

 3.6 Informan ........................................................................................... 38 

 3.7 Teknik Analisa Data ......................................................................... 39 

 3.8 Jadwal Penelitian .............................................................................. 40 

BAB 4 HASIL PENELITIAN DAN PEMBAHASAN ..................................... 42 

 4.1 Objek Penelitian. ............................................................................   42 

  4.1.1. Pertamina................................................................................ 42 

  4.1.2 Kelurahan Sungai Enam .......................................................... 46 

 4.2 Hasil Penelitian ................................................................................ 48 

 1. Standar dan sasaran kebijakan .................................................   48 

 2. Sumber daya .............................................................................   52 

 3. Komunikasi antar organisasi dan penguatan aktivitas ............... 55 

 4. Karakteristik agen pelaksana...................................................... 57 



 

xiii 

 5. Kondisi sosial, ekonomi dan politik ........................................... 59 

 6. Disposisi implementator ............................................................ 63  

BAB 5 PENUTUP  ..........................................................................................   69 

 5.1 Kesimpulan  ...................................................................................   69 

 5.2 Saran  ..............................................................................................   71 

DAFTAR REFERENSI  ...................................................................................   73 

LAMPIRAN ......................................................................................................... 76 

DAFTAR RIWAYAT HIDUP  .......................................................................... 99 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

DAFTAR TABEL 

Tabel I.1 Bentuk Bantuan  ...................................................................................... 5 

Tabel 2.1 Penelitian terdahulu................................................................................. 9 

Tabel 3.1 Informan Penelitian ............................................................................... 37 

Tabel 3.2 Jadwal Penelitian Skripsi ...................................................................... 41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 

DAFTAR GAMBAR 

Gambar 1.1 Program CSR PT Pertamina Fuel Terminal Kijang ............................ 5 

Gambar 2.1 Model Implementasi (Donald S. Van Meter & E. Van Horn ............ 27 

Gambar 2.2 Kerangka Berfikir .............................................................................. 33 

Gambar 4.1 Visi Misi Pertamina ........................................................................... 45 

Gambar 4.2 SOP dalam kebijakan CSR ................................................................ 50 

Gambar 4.3 Keadaan UMKM Sungai Enam......................................................... 61 

Gambar 4.4 Plang UMKM yang mendapatkan bantuan CSR............................... 62 

Gambar 4.5 Plang UMKM yang mendapatkan bantuan CSR............................... 67 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvi 

DAFTAR LAMPIRAN 

Lampiran 1. Pedoman Wawancara  ................................................................... 76 

Lampiran 2. Surat Rekomendasian Penelitian Dari Fakultas ............................ 79 

Lampiran 3. Surat Keterangan Telah Melaksanakan Penelitian Dari  

 Lokasi Penelitian ........................................................................... 81 

Lampiran 4. Surat Keputusan Penetapan Dosen Pembimbing .......................... 84 

Lampiran 5. Surat Keputusan Penetapan Dewan Penguji Usulan Penelitian .... 86 

Lampiran 6.  Surat Keputusan Penetapan Dewan Penguji Skripsi ..................... 88 

Lampiran 7.  Lembar Perbaikan Skripsi ............................................................. 90 

Lampiran 8. Dokumentasi Foto ......................................................................... 92 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


