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Abstrak 

Fenomena dalam penelitian iniadalah banyaknya masyarakat kecamatan jemaja 

yang belum mengurus akta kematian sehingga kendala yang terjadi dilapangan 

seperti saat jadwal pemilu bahwa nama yang tertera di KK sudah tidak ada. 

Metode yang digunakan dalam penelitian ini adalah metode deskriptif kualitatif 

dengan informan sebanyak 6 (enam) orang serta menggunakan teknik dan alat 

pengumpulan data berupa observasi, wawancara, dan dokumentasi. Penelitian ini 

bertujuan untuk mengetahui Peran  dalam dalam meningkatkan kesadaran 

masyarakat tentang pengurusan akta kematian Hasil penelitian menunjukkan 

bahwa Peran  dalam meningkatkan kesadaran masyarakat dalam pengurusan surat 

akta kematian sudah berjalan meskipun sepenuhnya belum optimal, hal ini dilihat 

dari aspek kesadaran masyarakat itu sendiri,pihak UPT sudah melakukan 

sosialisasi tetapi belum optimal, Peran stakeholder seperti kepala UPT,Kades,RT 

sebagai Dinamisator dan Fasilitator Sudah berjalan, akan tetapi belum maksimal 

dikarenakan masih banyak masyarakat yang kurang paham tentang pentingnya 

mengurusakta kematian, ada masyarakat yang belum pernah  mendapatkan 

pelatihan, sosialisasi, atau mendengarkan tentang adanya sosialisasi akta 

kematian. Kegatan yang dilakukan oleh UPT itu dinamakan kegiatan Jemput Bola 

( SIAK), Mengingat lokasi yang ada di Jemaja Kepulauan Anambas sangat minim 

signal. 
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Abstract 

The phenomenon in this study is that there are many people in Jemaja sub-district 

who have not taken care of death certificates so that the obstacles that occur in 

the field such as during the election schedule are that the name on the family card 

is no longer there. The method used in this study is a qualitative descriptive 

method with as many as 6 (six) informants and uses data collection techniques 

and tools in the form of observation, interviews, and documentation. This study 

aims to determine the role in increasing public awareness about the processing of 

death certificates. The results of the study show that the role in increasing public 

awareness in obtaining death certificates has been running although not fully 

optimal, this can be seen from the aspect of public awareness itself, the UPT has 

already done socialization but not optimal, The role of stakeholders such as heads 

of UPT, Kades, RT as Dynamics and Facilitators Has been running, but not 

optimal because there are still many people who do not understand the 

importance of taking care of death certificates, there are people who have never 

received training, socialization, or heard about dissemination of death 

certificates. The activity carried out by the UPT is called the Pick Up Ball (SIAK) 

activity, considering that the location in Jemaja Anambas Islands has very little 

signal. 
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