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Dalam implementasi kebijakan pengadaan secara elektronik pada Biro
Pengadaan Barang dan Jasa Sekretariat Daerah Provinsi Kepulauan Riau banyak
ditemukannya fenomena-fenomena dilapangan seperti adanya keluhan-keluhan
dari pelaksana dan penyedia pengadaan barang/jasa. Penelitian ini menganalisis
bagaimana implementasi, faktor pendukung dan penghambat kebijakan pengadaan
secara elektronik pada Biro Pengadaan Barang dan Jasa Sekretariat Daerah Provinsi
Kepulauan Riau. Teori implementasi yang digunakan dalam penelitian ini adalah
teori George C. Edward II1. Penelitian ini menggunakan metode kualitatif deskriptif
dan teknik pengumpulan datanya melalui observasi, wawancara, dan dokumentasi.
Hasil penelitian menunjukkan bahwa implementasi kebijakan pengadaan secara
elektronik pada Biro Pengadaan Barang dan Jasa Sekretariat Daerah Provinsi
Kepulauan Riau belum berjalan optimal. Hal tersebut disebabkan masih ditemukan
hambatan pada indikator sumber daya. Faktor penghambat implementasi kebijakan
pengadaan secara elektronik pada Biro Pengadaan Barang dan Jasa Sekretariat
Daerah Provinsi Kepulauan Riau, antara lain terkait dengan kompetensi, konsultasi
dan fasilitas jaringan internet yang kurang memadai. Kesimpulan dari penelitian ini
bahwa faktor pendukung implementasi kebijakan pengadaan secara elektronik pada
Biro Pengadaan Barang dan Jasa Sekretariat Daerah Provinsi Kepulauan Riau dapat
dilihat dari indikator komunikasi, disposisi dan struktur birokrasi.
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SUMMARY

ABSTRACT

IMPLEMENTATION OF ELECTRONIC PROCUREMENT POLICY
(E-PROCURENMENT) AT THE GOODS AND SERVICES PROCUREMEN
BUREAU OF THE REGIONAL SECRETARIAT OF THE RIAU ISLANDS
PROVINCE

M. Aziz Fazillah

Raja Ali Haji Maritime University

In the implementation of electronic procurement policies at the Bureau of
Procurement of Goods and Services of the Regional Secretariat of the Riau Islands
Province, many phenomena were found in the field, such as complaints from
implementers and providers of procurement of goods/services. This study analyzes
how the implementation, supporting factors and inhibiting factors of electronic
procurement policies at the Bureau of Procurement of Goods and Services of the
Regional Secretariat of the Riau Islands Province. The implementation theory used
in this study is the theory of George C. Edward Ill. This study uses a descriptive
qualitative method and data collection techniques through observation, interviews,
and documentation. The results of the study indicate that the implementation of
electronic procurement policies at the Bureau of Procurement of Goods and
Services of the Regional Secretariat of the Riau Islands Province has not been
optimal. This is because obstacles are still found in resource indicators. Inhibiting
factors for the implementation of electronic procurement policies at the Bureau of
Procurement of Goods and Services of the Regional Secretariat of the Riau Islands
Province, among others, are related to competence, consultation and inadequate
internet network facilities. The conclusion of this study is that the supporting factors
for the implementation of electronic procurement policies at the Bureau of
Procurement of Goods and Services of the Regional Secretariat of the Riau Islands
Province can be seen from the indicators of communication, disposition and
bureaucratic structure.
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